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NEW VIRTUAL EVENT FORMAT

IN A FAMILIAR AMBIANCE

Customer | regio iT GmbH in Aachen
specialises in IT services. Among other
things, the company supports cities,
municipalities and communities on their
path to becoming citizen and service-
oriented administrations and provides
them with a central digitalisation plat-
form with the cloud service “Service-
portal”.

Challenge | Every year, regio iT in-
vites “Serviceportal” users to a user
meeting, to present innovations, to
discuss the cloud service capabilities
that have been implemented and to
network. Due to the pandemic, this
event had to be held virtually.
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Having supported the company with
their brand image for many years,
we know the needs of our client to
the tee and were delighted to take
on the challenge in co-operation with
our partners.

Concept | The basic requirement for
regio iT events is a relaxed, profes-
sional ambiance. We successfully
replicated this in the virtual format.
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To keep the event as “normal” as
possible for the virtual participants,
we decided on a hybrid event to-
gether with our client. The mode-
rated talks took place in the studio,
while the participants followed the

event online.
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Location | regio iT wanted to use
their “Geistesblitz” (brainstorming)

\\

workshop and event space in Dlren

as the studio for the event.
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This space was the perfect choice,

as - living up to its name - it also
worked well as a creative space for

new ideas for the new virtual format.
Suitable spaces are essential for a
livestream studio.

Implementation | A backdrop was

set up in an area of the “Geistesblitz”

studio in which the event was pre-
sented. This was the “stage” for the
livestream. To ensure perfect lighting
and sound technology, a standalone
truss system was set up, eliminating

the need to mount anything on the
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walls or ceiling. Two backlit walls in
the corner served as a backdrop for
the livestream. A counter and bar
table element completed the presen-
ting area. The media technology and
team were positioned throughout

the rest of the space. These required
more space than the backdrop.

Broadcast | A presenter accompa-
nied the guest speakers throughout
the live broadcast. The cameras were
focused on this set. Selected camera
angles were used, focusing alternate-
ly on the presenter and/or speaker.

As a little gimmick, participants were
given a bird’s eye view “behind the

scenes” during the intermissions.
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Layout | The livestream interface
was minimised and comprised wel-
come and closing slides, as well as
graphic overlays such as the organi-
ser logos and speaker profiles.
During the recorded presentations,
the display changed.

The presentations were shown in lar-

servicepc-':aia I regioir ge format; the speakers could still be

seen in a minimized window. During

Mit der nutzerfreundlichen Oberfiache bieiben Sie immer auf
dam Laufenden und versinfachen ihre tagichen Ablaute
Eine App filr alle - jetst susprobieren.

the live broadcast, participants had
the opportunity to actively take part.

Besondere Funktionen der App:

+ Telefonbuch zum Mitnehmen

- Aktuelie Stellenausschreibungen
+  Aktuelle News

+ Krankmeldungen einreichen

- Sonderurlaub beantragen

+ Push-Benachrichtigungen

To this end, a chat window was inte-
grated on the right, where they could
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ask questions.
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"“ mm”" The team | To prepare for and run

\ our hybrid events, we need to be able
to call on a wide range of disciplines,
including media technology and di-
rection. Close co-ordination between
us, the client and a team of reliable
partner companies guarantees the
success of these events. This was
also the case for regio iT’s livestream,
which entailed the following tasks:

MeRaum | Concept, organisation,
backdrop construction, standby

Anwendertreffen LIVE
Our partners:

Um 12:30 Uhr QEht es weiter ... KKC Kettner Konzept | Direction,
- ; media technology, editing, streaming
y NECK + HEYN Werbeagentur |
Grafic design
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Temporary architecture for long-lasting brand success.
Stand construction in Aachen for all of Europe.

Design — Planning - Realization

Our own success is closely linked to that of our customers. This is why we always focus on
those factors that make our customers successful. The first and most important step in each
project is to listen and to understand the goals. Good design as well as a high-quality and
technically sound solution are a must.

What makes us different is that we see it as our duty to provide security for our customers.
The security each customer needs, to know that his pressing tasks that are critical for success
are in good hands.

MeRaum GmbH | Wurmbenden 22 - 24, D-52070 Aachen
Phone: +49 241 94936-0 | Fax: +49 241 94936-29
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